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Healthcare
Deposit Account

Private medical insurance with a fresh difference

This brochure is an overview of our Healthcare Deposit Account. If you’d

like more information, please read the ‘Your policy explained’ document. An I nt rO d U Ct I O n



About us

A reputation built on trust

National Friendly has been providing healthcare insurance for over 140 years. Formed in 1868 to help
people save towards their healthcare, we were in fact asked by the Government to help when the NHS was
set upin 1948.

As a mutual organisation for the 21st century, National Friendly has no shareholders; our focus is our
customers and we concentrate on giving them the best service possible.

National Friendly is an award winning private medical insurance provider

At the Health Insurance Awards 2009, National Friendly scooped the much coveted
Best Individual PMI Provider.

The award was voted for by the readers of Health Insurance magazine, and was independently
overseen by Deloitte. WINNER

Best Individual
PMI Provider

“I have placed many people with National Friendly over the last 12 months. It’s very popular and
I've had nothing but good feedback from my clients and other advisers’ clients.”

Independent private medical insurance broker, October 2009

“The customer service team at National Friendly were fantastic and | would recommend them
to anyone.”

Kathleen Sherwood, North Yorkshire, June 2010

“l have made a claim which was dealt with very well; the claims process was so straightforward and
it went through smoothly and quickly.”

Felix Compas, London, May 2010




Why do I need private
medical insurance?

Getting quick and easy access to the right health cover when you need it is essential.
While the NHS aims to treat everyone as quickly as they can, sometimes they are so
overstretched that this isn’t always possible. That’s where private medical insurance may
help.

Private medical insurance can provide peace of mind along with freedom of choice when it comes to both
your health and the health of your family. For an agreed monthly payment you get access to a wide range
of treatments at hospitals anywhere in the country.

3 reasons for choosing private medical insurance

When you consider the benefits of private medical insurance against the reality of state healthcare, private
medical insurance really does start to make sense.

1 Treatment in comfort

In a survey conducted in August 2009, patients gave the risk of infection, and hospital cleanliness
as their biggest concern about NHS treatment. Cases of MRSA and C.Difficile in private hospitals are
extremely low.

2 Private facilities

When you choose to have your treatment in a private hospital, you can enjoy the privacy of your own
en-suite room.

3 Choice about where you are treated

As a private patient, you'll have more choice about where you want to be treated, who treats you and
when you want the treatment to take place.

1http://vvvvvv.hi—mag.com/hea\thmsuramce/art\cle.do?artideid=2OOOOW 64181&adname=his_search&term=mrsa



What makes the Healthcare
Deposit Account unique?

Traditionally, private medical insurance has been considered by some as wasteful, with some people paying

for a higher level of cover than they need.

This is why the Healthcare Deposit Account was created. It provides fast, comprehensive access to
healthcare, when you need it the most. Unlike other policies, your premiums are fixed for 5 years and the
personal deposit account lets you build up a cash fund which you'll use towards your claims. You choose
your premiums and you determine how much cover you need.

Problems with

traditional cover

The benefits of the Healthcare
Deposit Account

Yearly premium increases

Each year your premiums are reviewed based on
your current age and health, so theyre likely

to increase.

Reduced premiums may mean reduced cover
Reducing the cost of premiums usually means
limiting the number of benefits you can claim for.

Annual renewals

If your health has deteriorated, it’s possible that you
will find your current cover difficult to renew for the
following year.

Excess to pay when you claim
You may suddenly need cash to fund the first part of
your claim, possibly when this is not readily available.

Limited choice of treatment location
You may have to use treatment providers that have
already been designated.

More cover than you need
Some minimum levels of annual cover are sometimes
unnecessarily high, which may increase premiums.

Fix your premiums for 5 years

The premiums you choose will be fixed for 5 years.
At the end of every 5 years of the plan we will
review your monthly premium and premiums may
then increase.

Comprehensive cover

No matter which premium you choose your cover is
comprehensive and includes consultations, surgery,
recognised alternative therapies, cancer and heart
treatment.

Cover for as long as you want it

Your Healthcare Deposit Account continues for
as long as you want, we’ll simply write to

you every 5 years to confirm your monthly
premium rate for the next 5 years.

What’s my excess on this plan?

Your deposit account acts as an excess, so the first
part of any claim comes from a fund you have
already built up.

Choose where you have your treatment
You have an unrestricted choice of UK' private
hospitals and treatment locations, as well as the
option to use the NHS.

You select your level of cover and premium
The minimum premium you are entitled to is based
on your joining age, but you can purchase up to
£100,000 maximum annual cover.

"For the purposes of this policy, this means England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man



Problems with traditional The benefits of the Healthcare

cover (continued) Deposit Account (continued)
No claims discount Your health is important
They always sound good, but if you claim even a Your health is too important so we never discourage
small amount you lose your no claims discount and you from claiming.

premiums can increase substantially.

Limits on certain claims No limits for separate procedures

You may only be covered up to a certain amount There are no financial limits for individual

each year for some conditions/treatments. treatments within the cover level you have chosen.
Compromise on how quickly you can get cover You’ll be seen straight away

Some less expensive policies only allow you to go You have the option to go private or to opt for NHS
private if you have to wait a certain number of treatment - we don’t enforce waiting periods.

weeks for NHS treatment.

Plus extra benefits

B Your individual premium is based on your choice - you don't have to choose the same cover as
everyone else.

m  Cash back for NHS stays - if you decide to have treatment in an NHS hospital you can claim
cash back for up to 10 covered day cases or overnight stays.

It




How our plan works

B Choose a monthly premium based on your age and individual needs. (Premiums are detailed on
page 8).

B 75% of your monthly premium goes into running your policy and the other 25% goes into
your own personal deposit account.

B If you need to make a claim, a percentage of the cost (this is detailed on page 10) comes from your
personal deposit account, while the majority of the payment comes from National Friendly.

£ monthly £ top-up
premium e, cover

~ 75% 25% ™.
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Top up cover

B The more money you have in your personal deposit account, the more of your chosen level of cover
you'll be able to claim.

B If you need to make a significant claim at the start of your policy, it's possible that you won't have
enough money in your personal deposit account to pay your share of the claim. To cover you for this,
we provide built in top-up cover to give you easy access to extra medical cover.

Boosting your balance

B You can make additional deposits at any time for use towards claims you may need to make in the future.
None of these additional deposits go towards the cost of running your policy; they all go into your personal
deposit account. Restrictions apply, please see ‘Boosting your balance’ in the Your Policy Explained
document.



What we cover
- a suminary

With the Healthcare Deposit Account you can feel reassured that the competitive monthly
premiums you’ll pay will provide the comprehensive cover you’d expect.

This is a brief summary of what we do and don't cover. For full details please read pages 12-14 in the
“Your policy explained” document.

Included Excluded

Annual cover Annual cover

v Hospital charges X Conditions specifically excluded on your policy
.................................................................... selieelilz besedl e lizeleh sreslme chsdescd
.................................................................... on joining, or, pre-existing conditions which

v Radiotherapy and chemotherapy fall within the two year exclusion period for
.................................................................... moratorium underwriting

.................................................................... X Costs |n I'e|atI0n to Chlldb|rth or
fertility treatment

v Other surgery (including minor and oral) X Cosmetic treatments

e et et XGP Charges .................................................
.Y Specialist consultations X HIV or AIDS related conditions
A X Long-term conditions
.Y/ Other diagnostic tests e.g. blood tests ... X Out-patient drugs and dressings

v Physiotherapy X Overseas treatment

X Dental and optical treatments other than for
conditions which require surgical intervention

v/ Alternative therapies e.g. homeopathy,
acupuncture

v £50 for a child




Choosing the right level of
cover for you

What our cover costs

The Healthcare Deposit Account gives you the freedom to decide how much cover you want for the fixed
monthly premium you can afford.

You simply look up your age, choose how much cover you want and this tells you how much your monthly
premium will be. Your premiums are fixed for 5 years so you won't be affected by annual premium rises
associated with most private medical insurers.

We may need to change your premium as a result of any tax or levy imposed by statute, including any
increase in such tax or levy.

Your premium Your cover

5 year fixed monthly premium 10 year Maximum 10 year NHS
based on your joining age top-up annual top-up payments
premium cover cover
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£100,000

Premiums are also available at £11 increments from £110 to £220. Listed premiums inclusive of Insurance Premium Tax at the
current rate.

B You need to choose how much top-up cover youd like. You have the choice of either:
- £171 a month which gives you an extra £30,000 over 10 years
- £16.50 a month which gives you an extra £45,000 or
- £22 a month which gives you £60,000.

B Your personal deposit account balance will pay a proportion of each claim. If your deposit balance is
exhausted, your top-up may be used towards any shortfall. Your top-up cover will reduce each time
you use it.

B NHS cash back payments made by us are not subject to own share and don't come from the top-up.

Please note, that in our experience, females tend to claim more than males. You may wish to bear this in
mind when choosing your level of cover.



5 year review

Every 5 years we review the claims experience of people who have held similar policies to you and adjust
premiums to reflect any required increase.

B We will never refuse to cover you after the 5 year review, you can stay with us for life.

B Top-up is designed to last for 10 years, but we'll also conduct a top-up premium review after 5 years
at which point you can assess how much cover you have left and decide how best to continue. After
10 years, we will offer you the chance to extend your top-up cover for a further 10 years, but the
premium and level of cover applicable at that date may be different from those currently available.
For full details please read page 7 in the “Your policy explained” document.

Do you want to switch from your current provider?

If the answer is yes, you don't need to worry about waiting for your next renewal date — you can easily
switch to the Healthcare Deposit Account at any time, you just need to be able to answer some simple
questions and send us your certificate of insurance from your current provider. If you're switching from a
joint or family policy you'll each be given an individual policy with individual personal deposit accounts and
top-up cover.

How much cover do you need?

If you've never had cover before or never needed to make a claim, it can be difficult to know how much
cover you might need. By looking at the examples below you can see just how much typical treatments
can cost when you go private. Costs do vary between hospitals and can depend on the complexity of the
treatment. These figures can be used as a general quide’, they reflect typical prices for patients paying their
own bills, prices for insurers will be higher.

Breast lump removal £1,530 £2,710
! C Oronar y anglop |asty .................................................... £8 800 ........................... £141 75 ............
H em,a surgery ............................................................ £1 650 ........................... £380 0 ..............
! H ,p replacement .......................................................... £8 200 ........................... £1o3 00 ............
! K nee arthro scopy ......................................................... £1 6 50 ........................... £31 50 ..............
! P rostate Su rger y .......................................................... £4 0 50 ........................... £526 0 ..............
! V ar , Co Se V e, n tre atment (one |eg) ..................................... £1 650 ........................... £23O O ..............
! C ata ract remova| ......................................................... £1 700 ........................... £3250 ..............
! H ysterecto my ............................................................. £5 Ooo ........................... £670 0 ..............
! C arpa| tun ne| re|ease ..................................................... £90 0 ............................. £21 O O ..............
! C 0|o noscopy (bowe| exammat,on) .................................... £1 1 00 ........................... £188 0 ..............
K nee r ep|acem ent ........................................................ £9 300 ........................... £146 00 ............

"http://www.spirehealthcare.com/Patient-Information/Paying-for-treatment/Guide-prices-for-Spire-treatments/
correct as at December 2010.



Making a claim

When it comes to claiming for treatment you want to know you are in safe hands. If you need to make
a claim, you need to speak directly to a member of our specialist medical claims team, before your
treatment commences, and they will guide you through the process step by step.

Our team includes qualified doctors and nurses so you know the advice you are receiving is coming from
the professionals.

We aim to make the claims process as quick and easy as possible whilst ensuring that you receive the best
advice and your individual circumstances are taken into account.

One of the key attractions of the Healthcare Deposit Account is that you remain in control of your cover.
If, for instance, you wanted to make an appointment with a specialist consultant through your Healthcare
Deposit Account but chose to receive the ongoing treatment from the NHS you could.

Our team will be able to advise and guide you along the best route possible based on your needs and the
level of cover you have.

Working out how much you can claim

The amount you can claim is based on:
B How much cover you have chosen. B Your share of each claim.

B How much money you have in your personal B How much top-up cover you have.
deposit account.

Please note: If you have already been paid, or you're due to be paid in full by another insurer, we will not
pay for the same claim.

NHS claims are paid entirely by National Friendly. No money is taken from your personal deposit account.

Your age How much can you claim?* How much does your personal
deposit account pay?

Under 65 10* x your personal deposit account (+ top-up cover) 10%* of each claim

65 or over 4* x your personal deposit account (+ top-up cover) 25%* of each claim

*Own share percentages and therefore the amount you can claim from the deposit balance may change, please see below.

The percentage you pay towards each claim is not fixed forever and we reserve the right to change them.
However, we will only change them in exceptional circumstances, for example if claims across policies like
yours turn out to be significantly higher than expected. We will never change the percentage you have to
pay just because you have personally made a lot of claims.
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A claim in action

B Miss Laneis 55 years old

She pays £88 a month and £11 top-up premium

She’s been a policy holder for 2 years and has made no claims
She has her full £30,000 top-up available

She needs to make a claim for £10,000

Healthcare Pe!'sonal
Deposit deposit account

£22 amonth
Account x 24 months

scheme —£508

Miss Lane’s bill is paid in full and
her £30,000 top-up is reduced
by £4,720 to £25,280.

11



Next steps

If you'd like to go ahead and take out our comprehensive cover, first please read ‘Your policy
explained’ which includes the policy summary and then simply:

B Select your monthly premium and top-up premium based on how much cover you need

B Complete the application form that best meets your needs and return it to us in the
pre-paid envelope provided

If you have any questions, please:

T Call0800 195 9245
(8am-6pm weekdays)

& Email enquiries@nationalfriendly.co.uk

@ Speak to your healthcare adviser
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PMI Provider

National Friendly is an award winning private medical
insurance provider.

At the Health Insurance Awards 2009, National Friendly scooped the much
coveted Best Individual PMI Provider.

The award was voted for by the readers of Health Insurance magazine, and was
independently overseen by Deloitte.
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Registered office: 4-5 Worcester Road, Clifton, Bristol BS8 3JL.

Find us on:

Tel: 0117 973 9003 Fax: 0117 980 9358 Email: enquiries@nationalfriendly.co.uk

National Friendly is the trading name of National Deposit Friendly Society Limited. facebook S =

Incorporated and registered friendly society no. 369F. ‘ N - ¥ \0,’

Authorised and regulated by the Financial Services Authority. Registration no. 110008. ‘twlbhe(' “3“\ ’,}
S

www.nationalfriendIy.co.uk @nat_friendly INVESTOR IN PEOPLE
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