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Healthcare

Deposit Account

Private medical insurance with a fresh difference

An introduction



About us

As a friendly society and a mutual, we use our profits to benefit our members

National Friendly is a healthcare provider with over 140 years of experience. We were formed way back in
1868, long before there was a National Health Service. In fact, we were asked by the government to help
run state healthcare from 1912, and then later in 1948 help set up the NHS as we know it today.

As a friendly society, we do not have any shareholders. Instead we use our profits to benefit our customers,
who are our members. By working solely for our members, we can focus on providing only the best services
possible.

Which is why, when you open a Healthcare Deposit Account, you enjoy all the advantages
membership brings.

National Friendly is an award winning private medical insurance provider

At the Health Insurance Awards 2009, National Friendly scooped the much coveted
Best Individual PMI Provider.

The award was voted for by the readers of Health Insurance magazine, and was independently
overseen by Deloitte. WINNER

Best Individual
PMI Provider
..

This brochure is an overview of our Healthcare Deposit Account. If you’d like more
information, please read the ‘Your policy explained’ document.




Why do I need private
medical insurance?

Getting quick and easy access to the right health cover when you need it is essential.
While the NHS aims to treat everyone as quickly as they can, sometimes they are so
overstretched that this isn’t always possible. That’s where private medical insurance can help.

Private medical insurance can provide peace of mind along with freedom of choice when it comes to both
your health and the health of your family. For an agreed monthly payment you get quick access to a wide
range of treatments at clean, private hospitals, anywhere in the country.

4 reasons for choosing private medical insurance

When you consider the benefits of private medical insurance against the reality of state healthcare, private
medical insurance really does start to make sense.

1 Treatment in comfort

In a survey conducted in August 2009, patients gave the risk of infection, and hospital cleanliness
as their biggest concern about NHS treatment. Cases of MRSA and C.Difficile in private hospitals are
extremely low.’

2 Access to treatment quickly

The government has stated that no one should have to wait more than 18 weeks from referral to
treatment on the NHS?. However, feeling unwell or being in pain for 18 weeks can be too long to bear
for many. Private medical insurance gives you access to treatment promptly after diagnosis, eliminating
the anxiety of waiting for medical care.

3 Private facilities

When you choose to have your treatment in a private hospital, you can enjoy the privacy of your own
en-suite room.

4 Choice about where you are treated

As a private patient, you'll have more choice about where you want to be treated, who treats you and
when you want the treatment to take place.

Whttp://wvvvv.h\—mag.com/hea\th\nsurance/article,do?artide'\d=2OOOOW 64181&adname=his_search&term=mrsa
2http://wvvvv.dhvgov.uk/em/Nevvs/Recemtstories/D}—U 09880



What makes the Healthcare

Deposit Account unique

Traditionally, private medical insurance has been considered by some as expensive and restrictive when it
comes to claims, and even wasteful with some people being covered for an amount far greater than

they need.

That's why the Healthcare Deposit Account has been created. It provides fast and comprehensive
healthcare when you need it most, but in a very different way. Unlike other policies, your premiums won't
increase each year and you'll build a cash fund which you'll use towards each claim. The way the plan is
set up keeps your premiums to a minimum, making this cover very affordable.

Problems with

traditional cover

The benefits of the Healthcare
Deposit Account

Yearly premium increases

Each year your premiums are reviewed based on
your current age and health, so they’re likely

to increase.

Reduced premiums may mean reduced cover
Reducing the cost of premiums usually means
limiting the number of benefits you can claim for.

Annual renewals

If your health has deteriorated, it’s possible that you
will find your current cover difficult to renew for the
following year.

Excess to pay when you claim
You suddenly need cash to fund towards your claim.

Limited choice of treatment location
You may have to use treatment providers that have
already been designated.

More cover than you need
Some minimum levels of annual cover are sometimes
unnecessarily high, which may increase premiums.

Fix your premiums for 5 years

The premiums you choose will be fixed for 5 years,
no question. At the end of every 5 years of the
plan we will review your monthly premium.

Comprehensive cover

No matter which premium you choose your cover
is fully comprehensive and includes consultations,
surgery, recognised alternative therapies, cancer
and heart treatment.

Cover for as long as you want it

Your Healthcare Deposit Account continues for
as long as you want, we’ll simply write to

you every 5 years to confirm your premium and
whether you want to stay with us.

You simply pay your share and no more
This is a simple deduction from the balance you have
built with us.

Choose where you have your treatment
You have an unrestricted choice of UK private
hospitals and treatment locations, as well as the
option to use the NHS.

TFor the purposes of our plan this means England, Scotland,
Wales, Northern Ireland, the Channel Islands and the Isle
of Man.

You select your level of cover and premium
The minimum premium you are entitled to is based
on your joining age, but you're free to take cover
up to £100,000.



Problems with traditional The benefits of the Healthcare

cover (continued) Deposit Account (continued)
No claims discount Your health is important
They always sound good, but if you claim even a Your health is to important so we never discourage
small amount you lose your no claims discount and you from claiming.

premiums can increase substantially.

Limits on certain claims No limits for separate procedures
You may only be covered up to a certain amount All claims can be made from your annual allowance.
each year for some conditions/treatments.

Compromise on how quickly you can get cover You’ll be seen straight away

Some less expensive policies only allow you to go With the Healthcare Deposit Account you have the
private if you have to wait a certain number of flexibly to go private or to opt for NHS treatment,
weeks for NHS treatment. whichever you prefer. To help you decide, our

claims process is managed by doctors and nurses
who'll give you professional medical guidance.

Plus extra benefits

B Your individual premium is based on your choice - you don't have to choose the same cover as
everyone else.

B Cash back for NHS stays. If you decide to have treatment in an NHS hospital you can
claim cash back for up to 10 covered day cases or overnight stays.




How our plan works

B Choose a monthly premium based on your age and individual needs. (Premiums are detailed on
page 8).

B 75% of your monthly premium goes into running the scheme and the other 25% goes into
your own personal deposit account.

B If you need to make a claim, a percentage of the cost (this is detailed on page 10) comes from your
personal deposit account, while the majority of the payment comes from the scheme.

£ fixed
monthly a zzl\)/e:p
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“.  share share .

A £ claim s
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Top up cover

B The more money you have in your personal deposit account, the more of your chosen level of cover
you'll be able to claim.

B If you need to make a significant claim at the start of your policy, it's possible that you won't have
enough money in your personal deposit account to pay your share of the claim. To cover you for this,
we provide built in top-up cover to give you easy access to extra medical cover.

Boosting your balance

B You can make additional deposits at any time for use towards claims you may need to make in the future.
None of these additional deposits go towards the cost of running the scheme; they all go into your
personal deposit account.



What we cover
- a summary

With the Healthcare Deposit Account you can feel reassured that the competitive monthly
premiums you’ll pay will provide the comprehensive cover you’d expect.

This is a brief summary of what we do and don't cover. For full details please read pages 12-14 in the
“Your policy explained’ document.

Included Excluded

Annual cover Annual cover

v Hospital charges X Conditions specifically excluded on your policy
.................................................................... schedule based on health problems disclosed
.................................................................... on joining, or, pre-existing conditions which

v/ Radiotherapy and chemotherapy fall within the two year exclusion period for
.................................................................... moratorium underwiiting

.................................................................... XCOStS in relation tO childbirth Or
fertility treatment

v Other surgery (including minor and oral) X Cosmetic treatments
v Psychiatric treatment (acute) X GP charges
v/ Specialist consultations X HIV or AIDS related conditions

.................................................................... X Dental and optical treatments other than for
v/ Chiropractic/osteopathic conditions which require surgical intervention

v/ Alternative therapies e.g. homeopathy,
acupuncture

v £50 for a child




Choosing the right level
of cover for you

What our cover costs

The Healthcare Deposit Account gives you the freedom to decide how much cover you need for the fixed
monthly premium you can afford.

You simply look up your age, choose how much cover you require and this tells you how much your
monthly premium will be. Your premiums are fixed for 5 years so you won't be affected by annual premium
rises associated with most private medical insurers.

Your premium Your cover

5 year fixed monthly premium 10 year Annual 10 year
based on your joining age top-up cover top-up payments
premium cover
e e —
£10 £5,000
IﬁﬁﬁfﬁéﬁéﬁﬁﬁﬁﬁﬁiﬁfﬁﬁﬁﬁﬁII?%ﬁﬁﬁﬁﬁIﬁxﬁﬁIIIII?%ﬁﬁﬁﬁﬁi?%ﬁﬁﬁﬁﬁﬁﬁé{ﬁﬁﬁ .£10000
DR N O A A NN N I SO
£40 v/ 4 v/ X X X £20,000
ESO L LA K K .£25000 £50 for
BSOS ALK Ether o £30000 e 2SN
B L R N £30,000, an adult.
B O RO O B BV B I £40,000 £45,000 e
EO S S LS cehmonh 45000 - OTEGO000 40 cagh pack
£100 v v v v v v £50,000 payments.
£120 v v v v/ v v/ £60,000

L A AN A .£70000

AR N S O IO IO DO I SR |

£200 4 v/ 4 v/ v £100,000

Premiums are also available at £10 increments from £100 to £200. Listed premiums inclusive of Insurance Premium Tax at 5%.

B You need to choose how much top-up cover youd like. You have the choice of either:
- £10 a month which gives you an extra £30,000 over 10 years
- £15 a month which gives you an extra £45,000 or
- £20 a month which gives you £60,000.

B Your personal deposit account balance will be used towards the claim, before the top-up is used.
Your top-up cover will reduce each time you use it.

B The top-up covers all claims, NHS cash back payments made by us are not subject to own share and don't
come from the top-up.

Please note, that in our experience, females tend to claim more than males. You may wish to bear this in mind
when choosing your level of cover.



5 year review

Every 5 years we review the claims experience of people who have held similar policies to you and adjust
premiums to reflect any required increase. These premiums will then be used for all policy holders, old and
new.

B We will never refuse to cover you after the 5 year review, this policy is designed for life.

M Top-up is designed to last for 10 years, but we'll also conduct a top-up premium review after 5 years
at which point you can assess how much cover you have left and decide how best to continue. After
10 years, we will offer you the chance to extend your top-up cover for a further 10 years, but the
premium and level of cover applicable at that date may be different from those currently available.
For full details please read page 7 in the ‘Your policy explained’ document.

Do you need to switch from your current provider?

If the answer is yes, you don't need to worry about waiting for your next renewal date — you can easily
switch to the Healthcare Deposit Account at any time, you just need to be able to answer no’ to 4 simple
questions and send us your certificate of insurance from your current provider. If you're switching from a
joint or family policy you'll each be given an individual policy with individual personal deposit accounts and
top-up cover.

How much cover do you need

If you've never had cover before or never needed to make a claim, it can be difficult to know how much cover
you might need. By looking at the examples below you can see just how much typical treatments can cost
when you go private. Costs do vary between hospitals and can depend on the complexity of the treatment.
These figures can be used as a general guide’, they reflect typical prices for patients paying their own bills,
prices for insurers will be higher.

Breast lump removal £1,530 £2,500
! C orona ry a ng,op |asty .................................................... £8 8 00 ........................... £ 14 .1. 7 5 .............
! H emla Surgery ............................................................. £1 650 ........................... £380 0 ..............
! H,p replacement .......................................................... £8200 ........................... £1o300 ............
! Knee arthr Oscopy ......................................................... £1 650 ........................... £31 5 0 ..............
Prostate s u rgery .......................................................... £4 050 ........................... £51 O 0 ..............
! Var ,cose Ve, n tr eatment (One |eg) ..................................... £1 650 ........................... £230 0 ..............
C ata ractrem ova| ......................................................... £1 700 ........................... £3250 ..............
H ysterect omy ............................................................. £5 000 ........................... £670 0 ..............
! C arpa|tun ne| re |ease ..................................................... £90 0 ............................. £21 0 O ..............
! C o|0no Scopy(bow e| exammat,o n) .................................... £1 1 00 ........................... £165 0 ..............
Knee replacement ........................................................ £9 300 ........................... £146 00 ............

"http://www.spirehealthcare.com/Patient-Information/Paying-for-treatment/Guide-prices-for-Spire-treatments/
correct as at December 2009.



Making a claim

When it comes to claiming for treatment you
want to know you are in safe hands. Should you
need to make a claim, you will speak directly to a
member of our specialist medical claims team who
can guide you through the process step by step.

Our team includes qualified doctors and nurses so
you know the advice you are receiving is coming
from the professionals.

We aim to make the claims process as quick and
easy as possible whilst ensuring that you receive
the best advice and your individual circumstances
are taken into account.

Working out how much you can claim

The amount you can claim is based on:
® How much cover you have chosen.

B How much money you have in your personal
deposit account.

One of the key attractions of the Healthcare
Deposit Account is that you remain in control of
your cover. If, for instance, you wanted to make an
appointment with a specialist consultant through
your Healthcare Deposit Account but chose to
receive the ongoing treatment from the NHS

you could.

Our team will be able to advise and guide you
along the best route possible based on your needs
and the level of cover you have.

m Your share of each claim.

B How much top-up cover you have.

Please note: If you have already been paid, or you're due to be paid in full by another insurer, we will not
pay for the same claim.

NHS claims are paid entirely by National Friendly. No money is taken from your personal deposit account.

Your age How much can you claim? How much does your personal
deposit account pay?

Under 65 10 x your personal deposit account (+ top-up cover) 10% of each claim

65 or over 4 x your personal deposit account (+ top-up cover) 25% of each claim

The percentage you pay towards each claim is not fixed forever and we reserve the right to change them.
However, we will only change them in exceptional circumstances, for example if claims across the scheme
turn out to be significantly higher than expected. And we will never change this figure as a result of an
individual making a large number of claims.
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A claim in action
B Miss Laneis 55 years old

She pays £80 a month and £10 top-up premium

|
B She’s been a policy holder for 2 years and has made no claims
B She has her full £30,000 top-up available

[ |

She needs to make a claim for £10,000

£ Fixed
monthly £ Top-up
. premium 3 premium £10a
o £80 amonth T month = £30,000

. . medical cover

Healthcare Pe!'sonal .

Deposit deposit account .

Account £20 amonth o

x 24 months .

scheme _ 480 :
. 90% 10% .

£ Claim payment
£480x 10 )
=£4,800
+ £5,200 from
top-up cover
=£10,000

Miss Lane’s bill is paid in full and
her £30,000 top-up is reduced
by £5,200 to £24,800.

11



Next steps

If you’d like to go ahead and take out our comprehensive cover, first please read ‘Your policy
explained’ which includes the policy summary and then simply:

B Select your monthly premium and top-up premium based on how much cover you need

m  Complete the application form that best meets your needs and return it to us in the
pre-paid envelope provided

B If you have any questions please speak to your healthcare adviser

If you have any questions, please:
Q@ Call0800 195 9245

(8am-6pm weekdays)
& Email enquiries@nationalfriendly.co.uk

@ Speak to your healthcare adviser

W .
National Friendly is an award winning private medical
b insurance provider.
= At the Health Insurance Awards 2009, National Friendly scooped the much
coveted Best Individual PMI Provider.
The award was voted for by the readers of Health Insurance magazine, and was
\ﬁxn'l’.:'d'\';'? independently overseen by Deloitte.
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Registered office: 4-5 Worcester Road, Clifton, Bristol BS8 3JL.
Tel: 0117 973 9003 Fax: 0117 980 9358 Email: enquiries@nationalfriendly.co.uk

National Friendly is the trading name of National Deposit Friendly Society Limited.

Incorporated and registered friendly society no. 369F.

Authorised and regulated by the Financial Services Authority. Registration no. 110008. {E ""4}
-

www.nationalfriendly.co.uk
-f"-‘-
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